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California Water Service Group Promotes
Michael Luu to Vice President, Information
Technology & Chief Risk Officer
SAN JOSE, Calif., Dec. 07, 2020 (GLOBE NEWSWIRE) -- California Water Service Group
(Group) (NYSE: CWT) today announced the promotion of Michael B. Luu to Vice President,
Information Technology and Chief Risk Officer, effective January 1, 2021. In this role, Luu
will oversee the information technology, cyber security, safety, security, and emergency
preparedness functions within Group and its subsidiaries.

Luu currently serves as Vice President, Customer Service and Chief Information Officer, a
position he has held since January 2017. Prior to his current position, Luu held various roles
within the company, including Vice President, Customer Service and Information
Technology; Acting District Manager of subsidiary California Water Service’s Los Altos
District; Director of Information Technology; and CIS Development Manager. He has been
with the company since 1999.

“While we have long employed a multifaceted approach to risk identification and mitigation,
this move reflects the company’s ever-increasing focus on protecting the safety and security
of our customers, stockholders, employees, and business,” said President and CEO Martin
A. Kropelnicki. “Michael brings a wealth of experience and expertise to this role, having led
our efforts in digital and cyber security and other areas of risk, and most recently helping to
lead our coronavirus response.”  

Luu holds a master’s degree in business administration and a bachelor’s degree in
management information systems, both from San Jose State University. He is also a
Certified Project Manager, an ISACA Certified Security Manager, and on the San Francisco
Bay Area Infragard Board of Directors.

About California Water Service Group
California Water Service Group is the parent company of California Water Service,
Washington Water Service, New Mexico Water Service, Hawaii Water Service, CWS Utility
Services, and HWS Utility Services. Together, these companies provide regulated and non-
regulated water service to more than 2 million people in California, Washington, New
Mexico, and Hawaii.  California Water Service Group’s common stock trades on the New
York Stock Exchange under the symbol “CWT.” Additional information is available online
at www.calwatergroup.com.
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