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California Water Service Group Promotes
Elissa Y. Ouyang to Chief Procurement
Officer
SAN JOSE, CA -- (Marketwired) -- 03/01/16 -- California Water Service Group (NYSE: CWT)
today announced the promotion of Elissa Y. Ouyang to Chief Procurement Officer, effective
March 1, 2016.

Previously, Ouyang served as Interim Procurement Director, where her responsibilities
included overseeing the development and execution of the company's procurement strategy
to improve the efficiency of the entire function from sourcing to payment. Under her
leadership, the company undertook a strategic sourcing initiative focused on highest
spending categories and made significant improvements in its Supplier Diversity Program.

In her new role, Ouyang will maintain responsibility for procurement and fleet and facilities,
and assume the role as lead officer of Continuous Improvement, which involves every
employee in the company in opportunities to increase efficiency or enhance service.

"Elissa has made significant contributions to our success, playing key roles in Information
Technology, Operations, and now Procurement. I know she will be a valuable addition to our
leadership team," said President and Chief Executive Martin A. Kropelnicki.

Ouyang has held a range of positions at the company, including Director of Information
Technology, Architecture and Security and Acting District Manager, Los Altos. Prior to joining
the company in 2001, she was a senior consultant at KPMG Consulting and a senior
business analyst at RR Donnelley & Sons.

Ouyang holds a Master of Science in Accounting from the University of Illinois-Chicago and
is both a Certified Public Accountant and Certified Project Management Professional.

California Water Service Group is the parent company of California Water Service,
Washington Water Service Company, New Mexico Water Service Company, Hawaii Water
Service Company, Inc., CWS Utility Services, and HWS Utility Services. Together these
companies provide regulated and non-regulated water service to approximately 2 million
people in more than 100 California, Washington, New Mexico, and Hawaii communities.
Group's common stock trades on the New York Stock Exchange under the symbol "CWT."
Additional information is available online at www.calwatergroup.com.

This news release contains forward-looking statements within the meaning established by
the Private Securities Litigation Reform Act of 1995 ("Act"). The forward-looking statements
are intended to qualify under provisions of the federal securities laws for "safe harbor"
treatment established by the Act. Forward-looking statements are based on currently
available information, expectations, estimates, assumptions and projections, and
management's judgment about the Company, the water utility industry and general economic

http://www.calwatergroup.com/


conditions. Such words as would, expects, intends, plans, believes, estimates, assumes,
anticipates, projects, predicts, forecasts or variations of such words or similar expressions
are intended to identify forward-looking statements. The forward-looking statements are not
guarantees of future performance. They are subject to uncertainty and changes in
circumstances. Actual results may vary materially from what is contained in a forward-
looking statement. Factors that may cause a result different than expected or anticipated
include, but are not limited to: governmental and regulatory commissions' decisions;
changes in regulatory commissions' policies and procedures; the timeliness of regulatory
commissions' actions concerning rate relief; new legislation; changes in accounting
valuations and estimates; changes in accounting treatment for regulated companies,
including adoption of International Financial Reporting Standards, if required; electric power
interruptions; increases in suppliers' prices and the availability of supplies including water
and power; fluctuations in interest rates; changes in environmental compliance and water
quality requirements; litigation that may result in damages or costs not recoverable from third
parties; acquisitions and our ability to successfully integrate acquired companies; the ability
to successfully implement business plans; changes in customer water use patterns; the
impact of weather and climate on water sales and operating results; access to sufficient
capital on satisfactory terms; civil disturbances or terrorist threats or acts, or apprehension
about the possible future occurrences of acts of this type; the involvement of the United
States in war or other hostilities; our ability to attract and retain qualified employees; labor
relations matters as we negotiate with the unions; federal health care law changes that could
result in increases to Company health care costs and additional income tax expenses in
future years; changes in federal and state income tax regulations and treatment of such by
regulatory commissions; implementation of new information technology systems; changes in
operations that result in an impairment to acquisition goodwill; restrictive covenants in or
changes to the credit ratings on our current or future debt that could increase our financing
costs or affect our ability to borrow, make payments on debt or pay dividends; general
economic conditions, including changes in customer growth patterns and our ability to collect
billed revenue from customers; and, other risks and unforeseen events. When considering
forward-looking statements, you should keep in mind the cautionary statements included in
this paragraph, as well as the annual 10-K, Quarterly 10-Q, and other reports filed from time-
to-time with the Securities and Exchange Commission (SEC). The Company assumes no
obligation to provide public updates of forward-looking statements.
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